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AMENDMENTS TO THE CLAIMS 

Listing Of Claims: 
1.-6, (Canceled) 

7. (Currently Amended) A method of improving customer loyalty, said method comprising: 
utilizing a compu ter to execute a plurality of steps^ the steps comprising: 
selecting a pr odnct information related to a product: 

storing a purchase mff^rnyation related to the purchase of the product bv a 
customeri 

stflHnfj a customer information related to the customer, the customer information 
associating the customer with the purchase: 

storing a prom orion information related to a promotion of the ProducL the 
promotion being hidependent of the c ustomer information: 

determining an intersection of the promot ion information^ the purchase 
information, and the cust omer infp^arion and storing the intersection in a databasejas^ 
customer in centive report: 

roGoiving a dimen s ional w herein the database compri s ing comprises n first plural i ty 
of table s compri s ing at least one a ,first tabl e containing the product information , eaeh-of-a 
second plnrnlity of the first plurality of tabl e s t ahte-c omprisin g the purchase informationi 
and - plurality of row s haying at lea s t one attribute relat e d to an e ff e ctive idontiflcr in said 
row, the second plurality comprising a third table comprising the promotion information-a 
plurality of rows re a e h of the plurality of row s of the third table compri s ing jnd,a reference 
to a row of at least one other table in the dimensiouol database; and, 

following the r p ^ ^ ivin^ determijninyy step: 
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fashioning at least one t he second table responsive to an item identifier attribute of at 
least on e of the at l e ast on e first table of the at least one dimensional databas e; and 

rc s pon s ivO ' tQ at least one of th e at l e ast on e s e cond tabl e s -picking at least one row 
from on e sclect e d from - Q - J ii£, first table or the second tahl e of the dimcn s ioual database ond 
tt table produced responsive to at lea s t a portion of at l e ast a portion of nt least one fir s t 
table of th e dim e n s ional databa s e ; and, 

receiving an identifier of a first input table comprising at least a portion of o»e-eRhc 
first table t abl e s. th e first input table compri s ing a plurality of rows^ at lea s t one row 
con s isting of at least on e s e l e ct e d from - an item effective identifier and o u s er effective 
identifier ; and 

fashioning the third table compri s ing at l e ast one row con s i s ting of at least on e 
s DloPtiiil frnm nf loai i t anc w ith the i denti fi er corresponding to at least one of th e it e m 
identifier s from at l e ast one row of the first input tabl e and at least one identifier 
corresponding to at least one of the user id e ntifi e r s from at le a st - one row of th e first input 

8, (Original) The method of claim 7 comprising the additional step of delivering the third table 
to a user corresponding to the user identifier. 

9, (Currently Amended) The method of elaifH-7-£laim^wherein the delivery step comprises 
delivery of a computer-readable copy of the third table to the corresponding user. 

10. (Currently Amended) The method of claim 7 d ajjoU^wherein the delivery step comprises 
delivery of a printed copy of the third table to the corresponding user. 

11. -IS. (Canceled) 
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